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Application for a refund of compensation for products purchased in the online shop
www.eshop.alukov.cz

1) Download and fill out the form. Then send it by email to info@alukov.com
2) Please wait for our specialist to confirm receipt of your complaint request.
3) Please send the product, along with the printed complaint form and proof of purchase, to the following address:
     	Alukov a.s., 
Orel 18, 
538 21 Slatiňany, 
Czech Republic
4) Once we have reviewed your complaint, we will inform you about the processing procedure.

Please fill in the following information:

Order number …………………………………………………………………………………………………………..……….…………….

Buyer's first and last name ………………………………………………………………………………………………………

Buyer's address …………………………………………………………………………………………………………………………
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